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From clinical challenge to global 
movement

Sørensen et al. (2018). Global Health Promotion.



Health literacy 





A challenge…



What is health literacy?

Health literacy is linked to literacy and entails people’s 

knowledge, motivation and competencies 

to access, understand, appraise and apply information

to form judgment and take decisions in everyday life

in terms of healthcare, disease prevention and health promotion

to maintain and improve quality of life during the life course.



Sørensen et al., 2012



Health literacy
measurement

• Screening tools

• Research tools

• Specific focus

• Functional, interactive
and critical health
literacy

• Comprehensive health
literacy





The European health literacy survey (HLS-EU)

Sørensen et al., 2015





Looking over the walls































One road, two different worlds…



Looking over the wall II



Ideal guest experience



Accessibility



Finding information



Personalized hospitality



Simplicity and user-friendly



Do it your-self, cheap, and empowered



Tailor-made and convenient



Motivation: Just do it!



Flourish



Lego: on the brink of bankruptcy

• One-way communication

• We know best 

• Rigor systems

• No flexibility

• Almost bankrupt

• System-lead activities



People-centred

• Listen; dialogue

• Customer-centred

• Relentless focus on customers’ need

• Monitoring sale and production

• More value for money, no waste

• Co-creation of products



Transforming health 
systems
• One-way 
communication

• We know best 

• Rigor systems

• No flexibility

• Almost bankrupt

• System-lead 
activities

• Listen; dialogue

• Patient-centered

• Focus on patient’s
and citizen’s need

• Monitoring

• More value for
money, reducing
waste

• Co-creation of 
health





Sørensen et al. Pubic Health Panoram (2019)



No one size fits all





Tapping into the unleashed potential: 
a health literate prevention research 
agenda

1. Social gradient
2. Access to information
3. Understanding information
4. Ideal experience and satisfaction
5. Personalize efforts
6. Tailormade service, convenient
7. Simplicity and user-friendly
8. Motivation
9. Do it yourself, selfcare
10. Flourish



Face the challenge, 
be the change!
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